Estimado cliente:

Muchas gracias por su contacto y por la confianza depositada en AXOR Hoteles al
elegirnos para su estancia en Madrid. Me complace informarle que el hotel dispone de un
servicio gratuito de transporte del aeropuerto al hotel. Este servicio comienza a las 5:00 de la
mafiana y finaliza a medianoche, la frecuencia aproximada es de 30 minutos, aunque depende
de las condiciones del trafico y climatoldgicas.
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Dear guest,

Thank you very much for
Madrid. I am pleased to infor plimentary shuttle service from
the airport to the hotel. This service and it ends at midnight, the approx
frequency is 30 minutes, depending on traffic conditions and weather.

0 choose for your stay in

The hotel bus can only pick up passengers at bus stops as provided for therein Hotel Bus Stop
at each terminal. The location is:

o Terminal 1: Arrivals at the height of the room 2, go outside and cross the street, next
to the taxi stand.

o Terminal 2: Arrivals exit in room 5, go outside and cross the street at the bus stop
and transit line.

o Terminal 3: There is no hotel bus stop, stop using the T2

o Terminal 4: On the ground floor, go outside and see all the docks of the buses, the
first of all to the left (just before the 1) is the Hotel Bus stop.

Please feel free to call the hotel phone once you have collected your luggage and you are in the
hotel bus stop in order to indicate the approximate waiting time.

The hotel also disposes of a shuttle from the hotel to the airport, check the information about
availability and schedule at check in time.
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